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ETTOLYYEALOTLKAG
e&ovBevwonc (1974)

JOURNAL OF SOCIAL ISSUES
VOLUME 30, NUMBER 1, 1974

Staff Burn-Out

Herbert J. Freudenberger
New York, N.Y.

The concept of staff burn-out is explored in terms of the physical
signs and the behavioral indicators. There is a discussion of how the
cognitive, the judgmental as well as the emotional factors are intruded
upon once the process is in motion. Further material deals with who
is prone to staff burn-out and what dedication and commitment can
imply from both a positive and negative point of view. A practical
section deals with what preventive measures a clinic staff can take
to avoid burn-out among themselves, and if unluckily it has taken
place then what measures may be taken to insure caring for that
person, and the possibility of his return to the clinic at some future
time.
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JOURNAL OF OCCUPATIONAL BEHAVIOUR, Vol. 2, 99-113 (1981)
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The measurement of experienced burnout™

CHRISTINA MASLACH
University of California, Berkeley
and
SUSAN E. JACKSON

University of California, Berkeley

1976: Christina Maslach



EnayyeApatikn eéovBevwon
glvaut:

* «H anwAewa evéLadEPovTocg yLao Touc avOpwIouc UE
TOUC OTTOLOUC KATTOLOC EpYAlETOL, TIOU Yo paKTnplleTal amo
CWMOTLKN Kol ouvateOnpotikn e€avtAnon Kot Omou o
emayyeApotioc dev Exel mAeov KaBoAou BetTika
ocOnpata cupnadeiog N ceBACHOU yLa TOUC TTEAATEC I
aoBeveicoy.

Christine Maslach (1982) @)
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NiwOouv otL dev
KOLVOUV Tltota
1o afloAoyo

Arntoduyn Anbing
anopAcewv

NiwBouv otL 6ev
EKTTANPWVOUV
TLG TPOCSOKIEC
TWV AAAWV

ZWHOLTLKA
CUUTITTWHOTA:
SUOXEPELEC OTOV
UTTIVO = OAKOOA,
QYXOAUTLKA.
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2Uvdpopuo
EMOLYYEAUOTIKAC
g&ovBEvwonc

H epyaoia dev eival amAd €va pHEco
Blomoplopol aAAd, emumA£oy, ival
BepeAlwdec otoLxeio TS KABNUeEpLVOTNTALC,
BoolkOC MpoodLlopLloThC TNC KOWWVLKNC B€onc
TOU OTOMOU, TtNYH TIOPAYWYLKOTNTAC KOl
EVTOVWYV, OUXVA, CUVOLoONUATWV.

H mapaywyn kot ékdppaon/dlakivnon Twv
TeAevutaiwy, otav autd yapaktnpilovtal ano
g€avtAnon (mou €xeL Kol CWHUATIKA
TIOPAUETPO), KUVLIOUO Kal aloBnon un
EKTIANPWONG TOU EMAYYEALATLKOU POAOU,
OUUTTUKVWVOVTOL OTOV 0p0 «ETtayyeAHaTIKN
E€¢ouBévwon» (burnout) kat eivatl ¢patvopevo
LE ONUAVTLKO OVTLKTUTIO 0T oUYXPOoVvN
KOUATOUPQ, ELOLKA OTLC « SUTLKOU TUTIOU»
KOWWVLEC.

MNpwTtlotwg, OpwC, N e€ouBEVWON €XEL
ETUMTWOELG OTO ATOO UTTOVOUEVOVTAC TNV
aloBnon Tou «KOAWC EXELVY.




2UVOPOMO EMAYYVEAUATIKNAC
e€ouBEvwonc

* 2KONOz:

2 KOTTOC TNC KTtaldevong ivat n

gKTIOLOELON OTNV avayvwWELoN TNG ,
«EmayyeApatikng e€ouBEvwonc» Kal &
odnyiec yia tnv mpoAndn, Eykatpn R
aVOYVWELON KoL OVTLLLETWTTILON TNG

OTO XWPO £pyaociog.




Elcaywyql otnv  €vvolad TOU  QAYyXOUG, OTOUG
UTtOKELEVOUC BloAoylkouc kot  YPuyxokowwvikoug,
OLLTLOAOYLKOUG TTOAPAYOVTEC.

EntayyeApatikn e€ovBevwon

(katd opada) MpaKkTik AcKNoN YLoL TNV avayvwpeLlon Twyv
ouVALCONUATIKAC KATAOTAONC

(kata opada) MeAétn mepimtwong — Avayvwplon tou
ouvOpOLLoU

APXEC QAVTLUETWTILONG TNG EmayyeApatikng e€ovBevwong

Odnylec mpoAnyPng oto xwpo epyacioc — 2ulntnon
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H etaipia eivat ol avOpwmnoti tng ...

Bpeite neploocotepec mAnpodopiec oto www.bpss.gr



http://www.bpss.gr/

